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How to resolve Status/Error 94
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Status 94 is a permission error and normally caused by incorrectly configured or blocked
settings on either the Sage Pastel Server or Workstation.

e Ensure the user is a Windows Administrator

e Ensure the User Account Control is switched off

e Ensure the Pervasive database and ports are added as exceptions on Windows Firewall
and Anti-virus

e Ensure that read only attributes are not set on the Sage Pastel Folder

e Ensure that the Sage Pastel folder has been shared with read and write access for all
users

e Run arepair on Sage Pastel Accounting

e Remap the drive on the workstation
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How to turn off the User Account Control

e Go to Start| Control Panel
e Inthe search type in UAC and press ‘Enter’ on your keyboard

<
) ‘@ « Control Panel » v |‘1 ' [ uac X
File Edit View Tools Help
Control Panel Home B
b S} User Accounts =
Classic View 3 Jser Account Contyol (UAC) on or 3

= Turn U
frl =
~ off

Dncnnd Tarle-

0 items (11 filtered out) ‘

e Click on the option ‘Turn user Account Control (UAC) on or off’

e The ‘Turn on User Account Control (UAC) to make your computer more secure’ screen

will display

==l ﬁ
@Qv|.‘?& < Turn User Accoun... hd | +y | | 2|

Eile Edit View Tools Help

»

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We
recammend that you leave UAC turned on to help protect your computer.

m

[] Use User Account Control (UAC) to help protect your computer

‘_DYDK ] [ Cancel t

Ensure the option Use User Account Control (UAC) to help protect your computer is not

ticked

Sage PASTEL ACCOUNTING - SUPPORT SELF-HELP DOCUMENTATION - NEWSFLASH JULY2016




sage

e (o to Start| Control Panel
e Inthe search type in UAC and press ‘Enter’ on your keyboard

_-ﬂ@ A

GO-

Action Center
A % Change User Account Control settings

B2 » Contr.. » All Control Panel L. » « |4 [[uad x |
-

QSearch Windows Help and Support for "UAC"

dl
. . ¢ . y
e Click on the option ‘Change User Account Control Settings
‘ . y . .
e The ‘User Account Control Settings’ screen will display
‘.r' User Account Control Settings I = |[=] ﬁ
Choose when to be notified about changes to your computer
User Account Control helps prevent potentially harmful programs from making changes to your computer.
Tell me more about User Account Control settings
Always notify
o ||
Never notify me when:
® Programs try to install software or make changes to
my computer
® [ make changes to Windows settings
o MNot recommended. Choose this only if you need to
use programs that are not certified for Windows 7 W
- - because they do not support User Account Control.
Never notify
L

e Ensure the slider is at the bottom on Never notify
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e Click the Start button
e Search for UAC

Search
Everywhere «

14~ Change User Account Control
\ settings

e Select the option Change User Account Control settings
e The ‘User Account Control Settings’ screen will display

¥ User Account Control Settings I e | 5. S

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
Tell me more about User Account Control settings

Always notify

Never notify me when:

®*  Programs try to install software or make changes to

my computer

I make changes to Windows settings

0 MNot recommended. Choose this only if you need to
use programs that are not certified for Windows 7 "
- - because they do not support User Account Control.

Never notify

1
A

e Ensure the slider is at the bottom on Never notify
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How to add the Pervasive Database Manager and ports to the
Windows Firewall

We recommend that you add the Pervasive Database Manager and ports to your Windows
firewall. This will ensure that Pervasive and Sage Pastel can communicate effectively.

Adding the Pervasive database manager and ports can also assist in preventing specific errors
and streamline the speed of the Sage Pastel program.

¢ Navigate to your Control Panel
e Ensure that the View By is set to either Large icons or Small icons

=

v ‘ 4 ‘ Search Control Panel

View by: Large icons ~

e Select the option Windows Firewall

m"hﬁ » Control Panel » All Control Panel ltems »
Adjust your computer’s settings
/ \ = )
\\'" Action Center i.: Administrative Tools !‘; AutoPlay ‘E Backup and Restore | Biometric Devices
€ . . ' < Bitlocker E ti 1 ' ' .
% BitLocker Drive Encryption Olpt?cwcnser nerypion -,# Color Management [g& Configuration Manager @? Credential Manager
::E;:: Date and Time ‘0 Default Programs E Dell Touchpad E—J Desktop Gadgets ﬂ Device Manager
g;r,-]‘ Devices and Printers ! Display '@ Ease of Access Center Flash Player (32-bit) ]@ Folder Options
Fonts - Getting Started &y HomeGrouy, DT Audio Control Panel E;”A Indexing Options
A 9 p v 9 Up
Intel(R) Graphics and ‘k ) ¢ 4 . <
= 5 < - -~
m Viedia 7 Internet Options liJ Java @ Java (32-hit) Keyboard
P Locati d Oth ) . Network and Shari _—
rji Sl;;zolinan e (@ Mail f Mouse I:pl.' C:n\t"gr and=haning m@ﬂlﬁ Notification Area Icons
Perf Informat 1 ~ \j =1
-, aELOT:)n;Tsnce nrormatien ‘ Personalization g Phone and Modem :; Power Options |,;q‘L Programs and Features
i L . Al RemoteA d Deskt A .
',*l Recovery q Region and Language |A§ Czr:e:tisrian esiop \:f‘) Sound %{ Speech Recognition
@ Sync Center ulq System i Taskbar and Start Menu 1 Troubleshooting &’J User Accounts
ﬂ Windows CardSpace Windows Defender Windows Firewall “&y Windows Mobility Center Windows Update
P . y | p
Windows Firewall
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m‘ﬂ » Control Panel b All Control Panel Items » Windows Firewall

Control Panel H . , .
o e Help protect your computer with Windows Firewall

Allow a program or feature

- g Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through Windows Firewall

through the Internet or a network.

% Change notification settings How does a firewall help protect my computer?
% Turn Windows Firewall on or What are network locations?
off
% Restore defaults 0 For your security, some settings are managed by your system administrator.
% Advanced settings

Troubleshoot my network l gl Domain networks Connected (#)

MNetworks at a workplace that are attached to a domain

Windows Firewall state: On

Incoming connections: Block all connections to programs that are not on the
list of allowed programs

Active domain networks: B0 rootadinternal.com

Notification state: Notify me when Windows Firewall blocks a new
program

. @' Home or work (private) networks Not Connected (¥

l a' Public networks Not Connected (¥)

e The ‘Windows Firewall with Advance Security’ screen will display
e Select the option Inbound Rules

‘ Windows Firewall with Advanced Security re—

File Action View Help

AT e e RN Windows Firewall with Advanced Secu on Local Computer Actions

B3 Inbound Rules -

| Windows Firewall with Advanced S.. =
Outbound Rules ‘ Windows Firewall with Adwvanced Security provides network security for Window|
% Connection Security R

+ B Monitoring 4= Export Policy...
Overview

< Import Policy...

Restore Default Policy

@ For your security, some settings are controlled by Group Policy Diagnose / Repair

Domain Profile is Active View »
] —_
Q Windows Firewall is on =|| @ Refresh
@ Inbound connections that do not match a rule are blocked. .
- [Z]  Properties
@ outbound conneclions that do not match a rule are allowed
Help

Private Profile
@  Windows Firewall is on.

@  Inbound connections that do not match a rule are blocked.

@ Outbound connections that do not match a rule are allowed

Public Profile
@  Windows Firewall is on.
@  Inbound connections that do not match a ruls are blocked

@ Outbound connections that do not match a rule are allowed

Bl Windows Firewall Properties

Getting Started

Authenticate communications between computers

<« [ 2 f\_ i N .| o »

o Select the option New Rule...

Sage PASTEL ACCOUNTING - SUPPORT SELF-HELP DOCUMENTATION - NEWSFLASH JULY2016




:Windows Firewall with Advanced Security . . @l_lg
File Action View Help
@ Windows Firewall with A Actions
E3 Inbound Rules Name Group - Profile  Enable “ || Inbound Rules -
Outbouer Rules . @ BitTorrent (Joanne.Barnard) Private  Yes i
Ew Connection Security R ) ) &l New Rule..
. Monitoring @B!ﬂorrent (Joanne.Barnard) Private  Yes e ra———— ,
@ BitTorrent (TCP-In) (Joanne.Barn... All Yes y
@ BitTorrent (UDP-In) (Joanne.Bam.. Al Yes W Filter by State g
@ Bonjour Service Domain Yes S Filter by Group »
@Bonjour Service Domain  Yes View »
@Bonjour Service Domain  Yes
@Bonjour Service Domain  Yes @ Refresh
@ Cashcode SQL Browser UDP Domain Yes =+ Export List...
@ Cashcode SQL Browser UDP Private  Yes Help ")
@ Cashcode SQL Named Pipes TCP Domain Yes
@ Cashcode SQL Named Pipes TCP Private  Yes
@ Cashcode SQL Named Pipes UDP Domain Yes i
@ Cashcode SQL Named Pipes UDP Private  Yes
@ Cashcode SQL TCP Domain  Yes
@ Cashcode SQL TCP Private  Yes |
(@ Cisco Jabber All Yes I
@ Database Service Manager Public Yes
@ Database Service Manager Private  Yes
@ Database Service Manager Public Yes
@ Database Service Manager Public Yes
@Database Service Manager Domain  Yes
@Database Service Manager Domain  Yes
@Database Service Manager Private Yes i
<4 11 3 ‘:\“ - S | T T
e The ‘New Inbound Rule Wizard’ will launch and the ‘Rule Type’ screen will display
@ New Inbound Rile V\{izard A M

Rule Type

Selectthe type of firewall rule to create.

Steps:

e Rule Type Whattype of rule would you like to create?

@ Program

@ Action @ Program

o Pichls Rule that controls connections for a program.
@ Name ) Port

Rule that controls connections for a TCP or UDP port.

() Predefined:
BranchCache - Content Retrieval (Uses HTTP) v

Rule that controls connections for a Windows experience.

() Custom
Custom rule.

Learn more about rule types

<Back Next> Cancel

e Select the option Program
e Click Next
e The ‘Program’ screen will display
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0 New Inbound Rile szard A am ﬁ
Program
Specify the full program path and executable name of the program that this rule matches.
Steps:
® Rule Type Does this rule apply to all programs or a specific program?
«» Program
@ Action () All programs
@ Profile Rule applies to all connections on the computer that match other rule properties.
e Name
@ This program path:
Browse...
Example c\path\program.exe
%ProgramFiles%\browser\browser.exe |
|
Leamn more about fy ograms
<Back ] [ Next > ] [ Cancel

e Select ‘This program path’
e Click Browse
e The ‘Browse’ screen will launch

= ———

& Open -
@Ov| |« Program Files (x86) » Pervasive Software » PSQL » bin » - | L2% | | Search bin je |
Organize ~ New folder = J] 0
- Favorites i Name Date modified Type Size i
M Desktop ﬁ' pvlocate.exe 17/11/0912:09 PM  Application 178 K
ls Downloads 5| pymdconv.exe 17/11/0912:01 PM  Application 98 K
%4 Recent Places 5| pvnetpass.exe 17/11/0912:07 PM  Application 59 K

= [T rbidcliexe 17/11/0912:07 PM  Application 94K

"'U Libraries 'ﬂ' rbldgui.exe 17/11/09 12:.07 PM  Application 522K

“,. Documents 5 setupdb.exe 17/11/09 12:08 PM  Application 102 K

4 Music |Q w3dbsmgr.exe 17/11/09 11:25 AM  Application 426 K
=1, Pictures N E w3lgol03.exe 17/11/0911:32 AM  Application 17 K[

g Videas a W3IMONVT5.exe 17/11/09 015 PM  Application 678 K|
Q w3sglgpv.exe 17/11/09 1149 AM  Application 146 K| T

& Computer #% v32maintexe 17/11/09 01:15PM  Application 653 K
-‘i Local Disk (C:) 'a' WBEXEC32.exe 17/11/09 01:14 PM  Application 1,028 K +

2 DVDRW Drive ™ ¢ | L} |
File name: w3dbsmar.exe - [Programs (*.exe) ']
[ Open |v] l Cancel l

e Navigate to C:\Program Files (x86)\Pervasive Software\PSQL\bin

e Select the file w3dbsmgr.exe
e Click Open

e The ‘Program’ screen will display with the path to the file you selected showing under

the ‘This program path:’
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## New Inbound Rule Wizard A = |

Program

Specify the full program path and executable name of the program that this rule matches.

Steps:

o Rilatyne Does this rule apply to all programs or a specific program?

» Program

@ Action () All programs

@ Profile Rule applies to all connections on the computer that match other rule properties.
@ Name

© This program path:

%ProgramFiles% (x86)\Pervasive Software\PSQL\bin\w3dbsmgr.exe

Example: c\path\program.exe
%ProgramFiles%\browser\browser.exe

Learn more about specifying programs

<Back | Next> | [ Cancel

e Click Next
e The ‘Action’ screen will display
e Ensure Allow the connection is selected

ﬂ New Inbound Rule Wizard L ﬁ

Action

Specify the action to be taken when a connection matches the conditions specified in the rule

Steps
What action should be taken when a cannection maiches the specified conditions?
@ Rule Type

@ Program _ 5
(@ Allow the connection

O Gri This includes connections that are protected with IPsec as well as those are not

@ Profile . |
) Allow the connection if it is secure

@ Name

This includes only connections that have been authenticated by using IPsec. Connections will be
secured using the setlings in IPsec properiies and rules in the Connection Security Rule node

() Block the connection

Learn more about actions

<Back || Next» | [  Gancel

e Click Next
e The ‘Profile’ screen will display
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& New Inbound Rule Wizard A 3

Profile

Specify the profiles forwhich this rule applies.

Steps:
@ Rule Type When does this rule apply?

@ Program

@ Action Domain

@ Profile Applies when a computer is connected to its corporate domain
@ Meme Private

Applies when a computer is connected to a private network location.

Public

Applies when a computeris connected to a public network location

Learn more about profiles

<Back ][ Next> | [ Cancel

e Select the Profiles that the rule needs to be applied to. If you are unsure please contact you
IT Technician or Network Administrator for assistance on which Profiles to select.

e Click Next
e The ‘Name’ screen will display

9 New Inbound Rile Wizard A 2

Name

Specify the name and description of this rule.

Steps:
Rule Type
Program

Action Name:
Profile Pervasive Database Manager

¢ &6 6 & 6

Name
Description (optional):
Acces to the Pervasive Program|

<Back || Finish | [ Cancel

e Enter a Name i.e. Pervasive Database Manager
e Optionally you can enter a Description i.e. Access to Pervasive Program/Database

e Click Finish to save the rule
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e Select the option Inbound Rules
e Select the option New Rule...

gWindows Firewall with Advanced Security
File Action View Help
# Windows Firewall with A Actions
&2 Inbound Rules Name Group . Profile Enable * || Inbound Rules. -
Outbourjd Rules 3 @ BitTorrent (Joanne.Barnard) Private Yes ‘ ‘ .
2w Connection Security R ) ) “3  New Rule..
. %, Monitoring @BftTorrent (Joanne.Barnard) Private Yes B | T Fimar o Promil N
@Bl‘tTorrent (TCP-In) (Joanne.Barn... All Yes y Protile
@ BitTorrent (UDP-In) (Joanne.Barn... All Yes W Filter by State 4
@ Bonjour Service Domain  Yes ST Filter by Group »
@Bonjour Service Domain Yes View N
@Bonjour Service Domain  Yes
@Bonjour Service Domain  Yes & Refresh
@ Cashcode SQL Browser UDP Domain  Yes =+ Export List...
@ Cashcode SQL Browser UDP Private Yes Help "
@ Cashcode SQL Named Pipes TCP Domain  Yes
@ Cashcode SQL Named Pipes TCP Private  Yes "
@ Cashcode SQL Named Pipes UDP Domain Yes
@ Cashcode SQL Named Pipes UDP Private  Yes
@ Cashcode SQL TCP Domain  Yes
@ Cashcode SQLTCP Private Yes I
@ Cisco Jabber All Yes I
@Database Service Manager Public Yes
@ Database Service Manager Private Yes
@ Database Service Manager Public Yes
@® Database Service Manager Public Yes
@ Database Service Manager Domain Yes
@ Database Service Manager Domain  Yes
@ Database Service Manager Private  Yes i
< 11 3 ‘:\— : S | o a 3

e The ‘New Inbound Rule Wizard’ will launch and the ‘Rule Type’ screen will display

P New Inbound Rule WiZaid e ————— )

Rule Type

Selectthe type of firewall rule to create.

Steps:
» Rule Type What type of rule would you like to create?

@ Protocol and Ports

@ Action ) Program

e Profile Rule that controls connections for a program
@ Name © Port

Rule that controls connections for a TCP or UDP port.

_) Predefined:
BranchCache - Content Retrieval (Uses HTTP) %

Rule that controls connections for a Windows experience.

_ Custom
Custom rule.

Leamn more aboutrule types

e Select the option Port
e Click Next
e The ‘Protocol and Ports’ screen will display
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& ~— -
.ﬁ New Inbound Rule Wizard - M

Protocol and Ports

Specify the protocols and ports to which this rule applies.

Steps:

& Rils Type Does this rule apply to TCP or UDP?

» Protocol and Ports @ TCP

@ Action ) ubP

@ Profile

@ Name l

Does this rule apply to all local ports or specific local ports?

*) All local ports |

9 Specific local ports:
Example: 80, 443, 5000-5010

Learn more about protocol and ports

<Back |[ Next> | [ cancel

e Select Specific local ports
e Enter 1583, 3351

g 4™
P New Inbound Rule WIZaTd e ————— S

Protocol and Ports

Specify the protocols and ports to which this rule applies.

Steps:

o Rulé Type Does this rule apply to TCP or UDP?
@ Protocol and Ports @ TCP

@ Action ubP

@ Profile

@ Name

Does this rule apply to all local ports o specific local ports?

() All local ports

@ Specific local ports: 1583, 3351
Example: 80, 443, 5000-5010

Learn more about protocol and ports

<Back |[ Next> | [ cancel

e Click Next
o The ‘Action’ screen will display
e Ensure Allow the connection is selected
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ﬂ New Inbound Rule Wizard

Action

Specify the action o be taken when a connection matches the conditions specified in the rule.

Steps
What action should be taken when a connection matches the specified conditions?
@ Rule Type
@ Program -
9 (@) Allow the connection
L b This includes connections that are protected with IPsec as well as those are not.
@ Profile
() Allow the connection if it is secure
® Name

This includes only connections that have been authenticated by using IPsec. Connections will be
secured using the setiings in IPsec properiies and wles in the Connection Security Rule node

() Block the connection

Learn more about actions

<Back ][ Next»> | [  Gancel

e Click Next
e The ‘Profile’ screen will display

@ New Inbound Rule Wizard A

Profile

Specify the profiles for which this rule applies

Steps:
o Ruls Type When does this rule apply?

@ Program

@ Action Domain

» Profile Applies when a computeris to its corp domain.
@ Name Private

Applies when a computeris connected to a private network location

Public

Applies when a computeris connected to a public network location

Learn more about profiles

<Back || Nex> |[ Cancel

e Select the Profiles that the rule needs to be applied to. If you are unsure please contact you
IT Technician or Network Administrator for assistance on which Profiles to select.

e Click Next
e The ‘Name’ screen will display
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F
| @ New Inbound Rule Wizard — st

Name

Specify the name and description ofthis rule

Steps:
@ Rule Type
@ Protocoland Ports

Act
@ Action Name

* Profile Pervasive Ports
» Name
Desciiption (optional):

<Back |[ Fimish | [ cancel |

e Enter a Name i.e. Pervasive Ports
e Optionally you can enter a Description i.e. Access to Pervasive Ports
e Click Finish to save the rule

Please ensure the Pervasive Database Manager and ports are added as exceptions to the
outbound rules.

The steps are the same to add an outbound rule as to add an inbound rule.

e Select Outbound Rules
e Select New Rule

gWindows Firewall with Advanced Security e i=) g
File Action View Help
@ Windows Firewal with )  ct1ons
ES Inbound Rules Name Group - Profile Enable “ || Qutbound Rules -
OUthde Bules . @ BitTorrent (TCP-Out) (Joanne.Bar... All Yes & New Rule
2w Connection Security R B
. Monitoring @ BitTorrent (UpP-Out) (J?anhe Ba... AI! Yes = T ,
@Core MNetworking - Destination U... Private.. Yes y Fromile
@ Core Networking - Destination U... Domain Yes || W Filter by State 4
@ Core Metworking - Packet Too Bi... Private.. Yes Y Filter by Group 3
@ Core Networking - Packet Too Bi... Domain  Yes View >
@Core Metworking - Parameter Pr... Domain Yes
@ Core Networking - Parameter Pr... Private.. Yes S Refresh
@ Core Networking - Time Exceed... Domain  Yes = Export List..
@ Core Networking - Time Exceed... Private.. Yes Help
@Netwmrking - Destination Unreac... Domain Yes
@Networking - Destination Unreac... Private.. Yes
@Netwmrking - Parameter Proble... Domain Yes
@Networking - Parameter Proble... Private.. Yes
@Ne‘tworking - Redirect (ICMPw4-_.. Domain Yes
@Networking - Redirect (ICMPwv4-... Private.. Yes
@Ne‘tworking - Redirect (ICMPv6-... Private.. Yes
@Netwmrking - Redirect (ICMPv6-... Domain Yes
@Networking - Source Quench (IC Domain Yes |
@Netwmrking - Source Quench (IC... Private.. Yes
@ Networking - Time Exceeded (IC... Private.. Yes
@Netwmrking - Time Exceeded (IC... Domain Yes
@ BranchCache Content Retrieval (.. BranchCache - Conten.. All No
@ BranchCache Hosted Cache Clie.. BranchCache - Hosted... All MNo i I
< o > f-|— o — \— - T a ’ T
New Rule...
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e Ensure you are on the Sage Pastel Server (this is the machine where Sage Pastel is
registered as the Server)
e Press the ‘Windows’ and ‘E’ keys found on your keyboard simultaneously

e o e ® %8 O )

s B PR A M M M .} SL“PB
Sl L S S o o L L LS
Tab QO W | OP {1} vl
L

Ext

2 AS K * 4" Enter
st ZXCVBNMZ<2>n 4
4

&

¢ Navigate to the Pastelxx/Xpressxx folder (where xx represents the version of Pastel you are
using i.e. Sage Pastel Partner V14 = Pastel14, Sage Pastel Xpress V14 = Xpress14)
e Right click on the Pastelxx/Xpressxx folder and select the option ‘Properties’

Include in library ~ Share with Burn New folder
Name : Date modified Type Size

I Binaries 27/07/1512:32PM  File folder

I inetpub 16/10/15 08:14 AM  File folder

L. Intel 16/09/15 08:50 AM  File folder
a MSOCache 11/11/14 03:42 PM File folder

. MSSoap 18/09/15 04:14 PM File folder

I Pastel05 27/10/15 03:03 PM File folder

I Pastel09 30/03/16 08:34 AM  File folder

I Pastelll 15/03/16 11:08 AM  File folder

I Pastell2 31/03/16 09:45 AM  File folder

| . Pastell4 30/05/16 10:09 AM  File folder

. Pastell4.1.1 06/05/16 02:37 PM File folder Open

|, Pastel14.13 04/03/16 0828 AM  File folder O30T L

J. Pastel14.14 30/05/16 03:15PM  File folder Add to VIC media player's Playfist

Play with VLC media player

I Pastel1214 24/03/16 01:27 PM File folder 7 D
A Pastel1404 10/03/16 09:52 AM  File folder E Scan with System Center Endpoint Protection...

| Pastel1405 30/03/16 08:36 AM  File folder

Share with 4

I Pastel1406 08/04/16 08:15 AM  File folder RES e e SIS

| Pastel1407 30/03/16 08:36 AM  File folder Tl ey N
I Perflogs 14/07/09 05:220 AM  File folder Send 1o )
I Presence 23/07/1503:08PM  File folder

I PresenceV92 14/01/16 10:23 AM  File folder o

. Program Files 12/05/16 01:30 PM File folder o

| Program Files (x86) 18/05/16 0226 PM  File folder Uiz dieried

ProgramData 31/05/16 0337PM  File folder E:::E
L. PVSW 09/11/15 03:08 PM File folder
pyswarch 16/09715 0133 P File folder fopeitics

e The ‘Pastelxx/Xpressxx folder Properties’ screen will display:
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| Pastell4 Properties ﬁ

General |Sharing | Security | Previous Versions Customizel

J Pastell4
Type: File folder
Location: CA
Size: 2.31 GB (2.480,975.245 bytes)

Size ondisk: 231 GB (2,487,848.960 bytes)

Contains: 4,374 Files, 109 Folders
Created: 03 February 2016, 08:30:57 AM
Alftributes: Read-only (Only applies to files in folder)

[ ok || cancet || Appy |

e Ensure the tick box Read-only by Attributes in unticked by clicking in the tick box until it is
empty

-
| Pastell4 Properties ﬂ

i

General | Sharing I Security I Previous Versions Customize|

J Pastel14
Type: File folder
Location: CA I
Size: 231 GB (2:480,975 245 bytes)
Size ondisk: 2371 GB (2.457.848,960 bytes)
il
Contains: 4,374 Files, 109 Folders N
Created: 03 February 2016, 08:30:57 AM
Aftributes: [ |Read-only (Only applies to files in folder)
[ OK J l Cancel ] Apply }
§ = =1

e Click on ‘Apply and ensure the option Apply changes to this folder, subfolders and files’
is selected and click OK
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Confirm Attribute Changes ﬁ

You have chosen to make the following attribute changes:

set read-only

Do you want to apply this change to this folder only, or de you want to
apply it to all subfolders and files as well?

Apply changes to this folder only

(@) Apply changes to this folder, subfolders and files

[ OK ] ’ Cancel

L= |

e Click on the ‘Security’ tab

5

| . Pastell4 Properties

——

General | Sharing | Security |Previous Wersions Customize|

Object name: C\Pastel14

Group aruser names:

Mevoyore

82 SYSTEM
2 Bamard, Joanne (Joanne Barnard@sage.com)
2, Administrators (PASJHBNBJOANNB\Administratars)

To change permissions, click Edit

Permissions for Everyone Allow Deny

| »

Full control
Modify
Read & execute

111

Listfolder contents
Read
Write

For special permissions or advanced settings,
click Advanced. W

Learn about access control and permissions

CASSASS

-

[ ok || cancet | Apply

e Select each Group or user name under ‘Group or user name’
e Ensure the Permission are set to ‘Full Control’

The quickest way to enable full control is to share the local Pastel/Xpress folder. Alternatively
contact your IT administrator for assistance.

o Ensure you are on the Sage Pastel Server (this is the machine where Sage Pastel is
registered as the Server)
e Press the ‘Windows’ and ‘E’ keys found on your keyboard simultaneously
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oo e 0

Ex " R s B B RN A M M M
S 2723456 78 90 -
YUIOP
HJ L

Tab QO W RT
2 AS F G
st ZXCVBNM<.2>n

¢ Navigate to the Pastelxx/Xpressxx folder (where xx represents the version of Pastel you are
using i.e. Sage Pastel Partner V14 = Pastel14, Sage Pastel Xpress V14 = Xpress14)
¢ Right click on the Pastelxx/Xpressxx folder

e Select the option Share With| Specific People

*- Documents | Pastel0S 27/10/15 03:03 PM  File folder
& Music | PastelDg 12/01/16 10:54 AM  File folder
= Pictures | Pastelll 30/11/15 03:59 PM File folder
% Videos J. Pastell2 15/01/16 01:25 PM File folder
Pastell4 08/02/16 04:33 PM File folder
& Computer ). Pd Open File folder
~§ Local Disk (C3 L P4 Open in new window File folder
< pas.pri.datafix$ (\Sc L. pPd Add to VLC media player's Playlist File folder
% Pastel14 (\\PASJHBN L P4 Play with VLC media player File folder
7-Zip v
= Department (Q:) ) F
P4 E Scan with System Center Endpoint Protection... i < folder
= Share (R) ). pd 4 Cilo oo
= sof.pub.installs$ (\\sc L. pPd Share with & novoay
= Restore previous versions Specific people...
[ 2 o
- Include in library 3
€ Network L P4 A File folder
Send to e .
b il foidor

e The ‘File Sharing’ screen will display:

[E=N EoR ==

’\_) 22 File Sharing

Choose people on your network to share with

Type a name and then click Add, or click the arrow to find someone.

Everyone - Add
MName Permission Level

a_;. Barnard, Joanne (Joanne.Barnard@sage.com) Read/Write »

&2, SYSTEM Owner

I'm having trouble sharing

=y Share ] [ Cancel

e Type Everyone and click on Add
e Change the Permission Level next to Everyone to Read/Write by selecting the option on the
drop down menu as shown below:
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b = e <
Qy 22 File Sharing

Choose people on your network to share with

Type a name and then click Add, or click the arrow to find someone.

h Add

Permission Level

MName
3J Barnard, Joanne (Joanne.Barnard@sage.com) Read/Write ¥
2, Everyone Read/Write V‘ Read I
§2, SYSTEM Owner v | Read/Write |
Remove |
I'm having trouble sharing
"-u'Share ] [ Cancel

e Click on Share
e Once completed click on Done
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Running arepair on Sage Pastel Accounting

e Rename the Pastelxx/Xpressxx folder on the Sage Pastel Server and the PC where you
receive the error to .old

m“i » Computer » Local Disk (C) »

Organize ~ ‘ J Open Include in library ~ Share with ~ Burn New folder

- Favorites Name ’ Date modified Type Size

[ Creative Cloud Files | Binaries 27/07/1512:32 PM  File folder

M Desktop | inetpub 16/10/15 08:14 AM  File folder

l4 Downloads | Intel 16/09/15 08:50 AM  File folder

=+ Recent Places a MSOCache 11/11/14 03:42 PM  File folder

| MSSoap 18/09/15 04:14 PM  File folder

- Libraries }. Pastel0S 27/10/1503:03 PM  File folder

_l. Documents | Pastel09 30/03/16 08:34 AM  File folder

4. Music | Pastelll 15/03/16 11:08 AM  File folder

=L Pictures | Pastel12 31/03/16 09:45 AM  File folder

B videos | [Pastelldold | 01/07/16 02:49 PM  File folder

| Pastel14.1.1 21/06/16 04:46 PM  File folder

& Computer | Pastel14.13 04/03/16 08:28 AM  File folder

=§ Local Disk (C) | Pastell414 21/06/16 04:46 PM  File falder

e Locate the Sage Pastel Installation file (This is the file used to install Sage Pastel
Accounting.)
e Double click to run the installation

ﬁ Sage Pastel Accounting Xpress Version 14 Build 14.1.4 @

Welcome to the InstallShield Wizard for
S a g e P as te I Sage Pastel Accounting Xpress Version 14

Accmuntlng The InstallShield(R) Wizard will allow you to modify, repair, or

remove Sage Pastel Accounting Xpress Version 14. To continue,
click MNext.

sage

< Back Mext = ] [ Cancel J

e Click Next
e The ‘Program Maintenance’ screen will display:
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ﬁ Sage Pastel Accounting Xpress Version 14 Build 14.1.4 =S
Program Maintenance
Modify, repair, or remove the program. m
@) Modify
Change which program features are installed. This option displays the
@ Custom Selection dialog in which you can change the way features are
installed.
() Repair
Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.
() Remove
@ Remove Sage Pastel Accounting Xpress Version 14 from your computer.
-l
InstallShield
< Back “ Mext = l [ Cancel

e Select Repair
e Click on Next
e The ‘Ready to Repair the Program’ screen will display:

ﬁ Sage Pastel Accounting Xpress Version 14 Build 14.1.4 L2
Ready to Repair the Program
The wizard is ready to begin installation. W
Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

< Back ][ Install ] ’ Cancel

e Click on Install
¢ Once the installation is complete click on Finish
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ﬁ Sage Pastel Accounting Xpress Version 14 Build 14.1.4 =,

InstallShield Wizard Completed

Sage Pastel
Accountlng The InstallShield Wizard has successfully installed Sage Pastel

Accounting Xpress Version 14. Click Finish to exit the wizard.

[] show the Windows Installer log

e

e Re-open Sage Pastel Accounting
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Remap the network drive from the workstation to the Sage Pastel
Server

e Press the ‘Windows’ and ‘E’ keys found on your keyboard simultaneously

Cirl Alt

SHE X
— = i - g -
@ Ov|1k » Computer » v| 43 | | Search Computer 2|
-
Organize ~ Properties System properties Uninstall or change a program =) ﬂ:: = _|J Q

i Favorites 4 Hard Disk Drives (2)

[ Creative Cloud Files {') Local Disk (C:) Seagate Backup Plus Drive (E:)

M Desktop S — = .

Js Downloads 335 GB free of 465 GB 686 GB free of 931 GB

=5 Recent Places 4 Devices with Removable Storage (1)

DVD RW Drive (D:)
-3
= :/-. U15007W_001_D02
MUERielY ( bytes free of 6.60 GB

. Libraries

.. Documents

4. Music 4 Network Location (4)
= Pictures s N
) Pastel14 (\\PASJHBNBJOMOELA) __ Department (Q)
g, Videos M) — — |
K ™ Open —
Open in new window
i Share (R:)
&“Computer - - E Scan with System Center Endpoint Protection...
¥ Local Disk (C) NTES Restore previous versions
o DVD RW Drive (D) U -
Disconnect
l Seagate Backup Plus
% Pastell4 (\PASJHEN Copy
% Department (Q:) Create shortcut
& Share (R) et
% sof.pub.installs$ (\\sc Properties

¢ Right Click on the mapped drive and select Disconnect
e Right Click on Computer and select Map Network Drive
e The ‘Map Network Drive’ screen will display:
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O %,Map Metwork Drive ” — . —
What network folder would you like to map? ‘ Select an unused
Specify the drive letter for the connection and the folder that you want to connect.te: Drlve Ietter I.€. P
e |2 o I Select the Sage
: Pastel Server Name

Folder: ™ NOT IP address

Example: \\server\share E R

[¥] Reconnect at logon nSIUre e.C(;.n Eegt at

ogon Is ticke
[[] Connect using different credentials g
Connect to a Web site that you can use to store your documents and pictures.

e Select an unused drive letter between L and V

e Click Browse

o From the list select the Sage Pastel Server Name
e Select the Pastelxx/Xpressxx Folder

e Ensure ‘Reconnect at logon’ is ticked

e Click Finish
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